GRIEVANCE REDRESSAL PROCEDURE
1. Any person aggrieved by any action of Legal Aid Counsel or Delhi Legal Services Authority/Committees functioning in various District Court Complexes may make an application to the Member Secretary of Delhi Legal Services Authority. 

2. The complaint can also be made for denial of legal services, deficiency in legal services, misconduct or demand of any amount by any legal aid counsel. 

3. All complaints must be in writing alongwith brief statement of material facts. Draft of Grievance Redressal Form is at Schedule ‘A’. 
4. The complaint can be mailed at dlsathebest@yahoo.com or presented to the Central Office, Delhi Legal Services Authority, Pre-Fab Building, Patiala House Courts, New Delhi.

5. The complaint can also be presented at the Office of District Legal Services Authority / Committees functioning in various District Court Complexes of Delhi. 

6. Upon receipt of the complaint, appropriate action will be taken as expeditiously as possible. 

7. Redressal Action taken in respect of grievance will be communicated to the complainant. 
